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Christie Centre Inc.V3
Getting a service from
the Christie Centre

You will tell a staff person what service
you want. It can be with others or
individual depending on your funding.

When you decide and the Christie
Centre is happy that they can help,
the choices and times are written
on a Service Agreement form.

YOU and the Manager sign
the Service Agreement.

YOU receive a copy of the
Service Agreement and a
handbook to help you know
about the service or you can
access the handbook at all
sites.

A copy is also placed in your file
in the Manager's office in a
locked filing cabinet.
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Funding

$ % This funding helps to

) pay for some of the
The Government give staff, and the cost
money to the centre | Lo Gites
based each persons '

individualised funding o _
Individualised funding allows

you to have more choices
in the services you use.
If you don't have enough
funding or want to make a change
you will need to contact Intake and
Response on 1800 229 822 or by §
email: loddon.disability@dhs.vic.gov.au

Extra staff, more computers,
furniture, consumables,
buses, fuel etc..

The fees that people

pay help to pay for Fundraising continues to
all those things that be a very important part
make the centre work. of meeting costs.
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STANDARD 1
Service Access

What services y
do | want or % 5\’ -4
need? | \ / il
Where are the

2 seviesand  [ENT
how do | i=gl
access them?

? What does the
° service expect of me? } @
Joinin g

Let us know when Listen Be ontime
there is a problem ﬁ ﬁ ﬁ
‘??
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How do | get to the place
where | will be part|C|pat|ng’?

walk ﬁ —L Ll
% Public bus

F
Ride a bike 77 1 N
car

The Christie Centre Bus service has

limited spaces. It is used to assist

people who are unable to use other
J/

\ Christie Centre Bus transport. A daily fee applies.

r

What if | feel sick or have

an appointment?

If you feel sick Chrlstle Centra
5023 276"

Life Skills on Pine
Have an appointment 5021 4204
ArtRageUs

5021 0475

or

J
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rHaving a say

If you have a problem

or an idea that you think
will help with the running
of the centre talk about it.

\ /
-~
”

\_ J

Have help
YOUf ”ghts only when you
You have the need it

right to

D
ﬁu‘é‘ § '
feel safe

Mak_e B ek . ) Talk to people
Choices and have them
listen
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Main
Holidays

Christmas
about 3 weeks

Easter
about 1 week

Lk nd
{2z
/
—

Winter
about 1 week

spring
about 1 week
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At the beginning of each year
a newsletter will tell
everyone the dates

for the public holidays
and when the Christie Centre
will be closed.

Australia day

Labour Day

Melbourne Cup Day
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@ You are Responsible for

Being on
time

Treatlng people
.~...1\} with respect

Behaving in a safe

> manner for you
UO
i‘&' and others

Following through
with your goals
and plans

Staying home
when sick

. J

" Can | be told not to come?? |

YES, you will be asked
not to come to the centre

If you... ﬁ}\@y

If you are sick and

Hurt others need to rest or are Break things

on purpose contagious on purpose
The Manager will have Steal If you are asked to leave it is up to
a meeting with you and the Manager how long until you may
your carer. be able to return.

\_ Page 8 /
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STANDARD 2

Individual Needs

This is making sure we give you the
help you need to achieve
what is important to you

and
Important for you.

We focus on YOU
and we will support the people
In your life to help you achieve
your goals.

P T ®
Vel Rt
h— ™ ‘A

——  ——
. [ et
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Person Centred Plans

Your core staff will get to know you very well.
They will help you to get the things that are
important to you and for you.

You will show them what is important TO you.

ibg, 464

Important to m
You will show them what is important FOR you.

Think about your dreams!
Make them happen!

You can ask your family, a friend,
other service staff and an advocate to
help you to make your personal plan.
Everyone who supports

you will work from
the same plan. @
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What are my individual needs?

Only you know what is important to you. 7 ge
People who are close to you can help T~
you with what is important for you. ik

A\

Usually the things that are important to

i6LieAreas  and for you includes:
Always learning e Q
Being part of your community k A\ )
% your friends

Being independant
Being safe
Building relationships

Choosing supports your family
Communicating

Doing valued work your daily routine

Exercising rights and responsibilities
Expressing culture o P\O‘
Having fun [

g L °

How to live
Looking after yourself your money

Moving around your fitness
Paying for things
Where to live @

your personal things

y =
your likes ’ # your strengths
your hobbies and J
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4 Christie Centre Inc.V3
On the planning day everyone you want to be there
will meet at a place where you feel most comfortable.

&

\ @9 Refreshments will help
Q people to relax.

YOU will direct the plan with whatever help you need ¢
The plan will be easy for you to follow.

\. J
r

Your Personal Plan then
sets out the

things that you
want to do and who
is going to help you.

Your plan will put
together in a way
that you can understand

Page 12/
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STANDARD 3

Decision Making
and Choice

Making sure support staff
listen to you

Having a say
about:

what happens in your life
and how the service is run.

As a Quality Assured service -
your decisions and choices

A
are very important to us. Endorsby

Lompanv

Page 13




4 Christie Centre Inc.V3

You with, the support of people
close to you will make choices and decisions
within any activities you do.

R oo Bl

YOU choose the days you want to
have help to do things -

su M @)W
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What if
| want to change things?

s

\
Talk to a staff person fg. ‘e'
about the things ‘(‘Q =

you want to change

o 14
Have a meeting
/’:‘l to discuss it ?

It's our job to help you
make It happen.

%>

The Manager will You will sign
change your personal plan the changes
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What if | don't understand ?

Staff will help you
to communicate
and make choices
using:

objects pictures electric aid an advocate  sign

TIITIIOT ‘ {2 -
VEGiJIITE g'ﬁ' ;: 3.
8 | e o
To ensure that you
understand things
and so other
, people can
understand you
better.

If you need help to communicate in your community
we will help you by providing you with request cards
and educating staff in the shops that you use.
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@ Advocacy Meeting

. ) If you have something
to say about the running

of the service, you can
talk about it at the meeting.

Information that
may affect you
is also talked
about at the
meeting.

There is also a LSOP committee who help to see

\ that j

_ Y
Brochures are available

Newsletters go
home every month

"All About Me" or

"This is my Life" books help
staff to understand me and
how best to support me.

IHIRL
I[{R}
110 pe

Staff can write in
diaries about a
person's day,
and other
information

I:] You can go to the web site.

www.christiecentre.com.au for more informatiory
) — — |

\.Page 17




Christie Centre Inc. V3

STANDARD 4

Privacy, Dignity
and Confidentiality

You have the right to be treated
with respect and have private
information, kept private.

Also you must treat others
with respect and keep their
personal information private.
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You have the right to. .

A 1} ask to be
<+ “» to say NO left alone

be treated like
an adult

have somewhere
to keep your

things safe have private things
about you, kept private
and confidential

feel safe

have staff use your have Information about
communication system you locked away
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STANDARD 5

Participation and
Integration

Being included in the life of your community
and doing the things you want to do,
with the support you need.

Page 20



/" Christie Centre Inc. V3 B

You can have help to. ¥y,

make choices . Bk

and decisions ﬂ

be included
b have access
to buildings
£le|%
and information [Sg] &
8 |e|w y

You have the
right to...

work if possible

learn sKkills
necessary to get
work

supported
employment Aroundaga@
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STANDARD 6
Valued Status

Being treated as an adult and
getting the support to do the
same things as other people.
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@l@

You are Important

You have the
right to. . .

do things

be listened to in the communlty

P

be treated like
an adult

supponed
by skilled people

\_Page 23
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STANDARD 7

Concerns and
Complaints

I'm upset

7 .
I'm confused 0 0\ | have an idea
= \ 7

I'm worried

~ .
AN ZAN /4

U o

I'm disappointed
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Youcan...

Talk to =)
someone you trust...

N
| have a problem!
P VWed)?

250=5 g
@ g+0 ... or make a tape
3 of your problem...
C
...then put itin
the suggestion and
... orwrite it complaint box
on a form...
J

.
(The The Manager will
s talk to you about
SOIUtlon the issue.

The centre will
work at making
it better

until you are
happy

This is part of our Quality Service
\_Page 25

~

Certified System

A

Quality
ISO 9001

$ SAIGLOBAL
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Some other places you can
call for information and assistance

Department of
Human Services 5022 3111

Complaints, Resolution 1800 880 052
and Referral Service

Intake and Response 1800 229 822

Sunraysia Disability

Resource Centre 5023 2580

Mildura Police
Station 5023 9555

Interpreting Service 131 450

Advocate 5023 6998

Sunraysia Information
and Referral Service 5023 4024
Lifeline 131 114

Mallee Sexual
Assault Unit 5025 5400
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STANDARD 8
Service Management

Ensuring that the Christie Centre
provides the best
person focussed service
it can.

ﬂ

9591 OCY

People who use the service

Support Staff

PO L

Managers

anagement
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Quality Assurance

The Christie Centre Inc. has a lot of things in place to make
sure that the service is the best it can be.

-

Quality
Endorsed
Company

ISO 9001 Lic 20593
Standards Australia

A good service.......

@ asks you to tell us what is good and what should change
® |istens to the people who use the service

® gives people what they want

® meets the Disability Service Standards

® {reats everyone as an individual

® gets the best skilled staff

® spends money wisely with the people who use the service
® has good policies and procedures

® has quality action plans

® has people who are happy about using the service

®is always changing to be even better

Every year, quality specialists visit the
Christie Centre to check that you are
getting the service that you want.
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Important Policies

Medication

Medication needs
to be put into a

dosette

The dosette must have:

1. Person's name

2. Chemist's name

3. Medicine name ,

4. The dosage and when &
it needs to be given.

The dosette is then
locked into a cupboard

—

»

-g-—oa When it is time for your medication

the staff member will give your tablets
to you
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Sunburn Prevention : '
Be Sun Smart!

Ensure you have a wide brim hat
and loose long sleeve top, and sunglasses
if you are going into the sun

it

Sunscreen is at
the centre and will
be applied every
2 hrs

8

Personal Mobiles
can be used
during free time

Centre phones may
be used ifitis
i 1 o™ important
\ Page 30
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STANDARD 9

Freedom from Abuse
and Neglect

(=
D)

0
a4
Feeling safe and well supported
by Staff and Management
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You have the You have the
right TO right NOT to

... be yelled at...

... be kicked or hit...

- £

_ ...be annoyed or touched
... have friends... when you don't want it...

i

Feeling safe and well supported
by Staff and Management
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For more Information

Christie w Aw
Centra

LIFE SKILLS ON PINE Wisussl & Performing Arts Studio

Christie Central L.S.O.P ArtRageUs

() —
= vie

9023 2761 5021 4204 5021 0475
Fax 5021 3191

Glenda - Executive Officer
ghiskins@christiecentre.com.au

Daryl - Business Manager
dbrown@christiecentre.com.au

Cindy - Support Services Manager |

choward@christiecentre.com.au
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